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Tucker Leadership L.ab Severe Weather Policy

Rain: Our outdoor challenges are safe to use in the rain, and if it should rain during your
experience on our course, we continue your outdoor experience as planned. Please come
prepared with rain gear should the forecast indicate rain on the day of your experience.

Thunderstorms/Lightning/Hail: It is unsafe to be on our outdoor course during
thunderstorms or hail. Should our facilitators determine that lightning or hail has been
spotted, one of the following actions will take place:

Teaming to the Max low ropes course: Your experience will be moved indoors
to the Mabee Center here at William Jewell College. Y our facilitator will
continue your experience with several of our portable challenges designed for
indoor use. The cost remains the same for the indoor challenge experience.

Odyssey/Tower/Flight Line high ropes courses: If your facilitator determines
that they must stop your high ropes experience due to lightning or hail before you
have experienced half of your day (ex. If your scheduled time is 9-2, before
11:30) you have two options: 1) You may decide to move your team indoors to
do indoor challenges for the remainder of your day and pay only the low course
price; or 2) You may decide to end the event and reschedule on another day.

You are not charged for the cancelled day, just for the rescheduled event.

However, if your group has experienced over half of the day, the facilitator will
move your team indoors to complete your day. You will only be charged the
high ropes price for the participants who had the opportunity to climb the high
course that day, and the low course price for any participants who did not get to
climb but had the opportunity to experience low course/indoor teaming
challenges.

Heat: We take being in the heat very seriously. We do not cancel groups based on heat,
however. We take precautions relating to heat-related health concerns by providing
ample water, ice, shade, and our “cooling station” designed with battery powered spray
fans, shade and seating, and cool cloths for participants to use as needed. We encourage
groups to drink plenty of water prior to your Tucker experience as well as during your
Tucker experience to prevent dehydration. We also highly recommend wearing a hat and
sunscreen.

Snow: If you are experiencing our course in the very late fall, you may encounter light
flurries. Your outdoor experiences will continue with light snow.

Ice: It is unsafe to experience any of our outdoor experiences (high or low courses) in
icy conditions. We recommend booking indoor Team Catalyst or Team Impact Energizer
events during the winter months.
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